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Licensing Sub-Committee 
Report 



 

1. Application 
 

1-A Applicant and premises 
 

Application Type: New Premises Licence, Licensing Act 2003 
 

Application received date: 31 January 2022 

Applicant: Mr Asif Gul 

Premises: Foodwise Express 

Premises address: 6 Norfolk Place 
London 
W2 1QN 
 

Ward: 
 

Hyde Park 

Cumulative 
Impact Area: 

None 

 Special 
Consideration 
Zone: 

None 

Premises description: 
 

According to the application form the applicant proposes to 
operate as a retail shop. 

Premises licence history: 
 

This application is for a new premises licence, and therefore no 
premises licence history exists. 

Applicant submissions: None 

Applicant amendments: None 

 

1-B Proposed licensable activities and hours 
 

Sale by retail of alcohol On or off sales or both: 
 

Off sales 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 08:00 08:00 08:00 08:00 08:00 08:00 10:00 

End: 23:00 23:00 23:00 23:00 23:00 23:00 22:30 

Seasonal variations/ Non-
standard timings: 

None 

 

Hours premises are open to the public 
 

Day: Mon Tues Wed Thur Fri Sat Sun 
 

Start: 08:00 08:00 08:00 08:00 08:00 08:00 10:00 

End: 23:00 23:00 23:00 23:00 23:00 23:00 22:30 

Seasonal variations/ Non-
standard timings: 

None 

Adult Entertainment:  None 
 

 



 

2. Representations 
 

2-A Responsible Authorities 
 

Responsible 
Authority: 

Metropolitan Police Service (withdrawn) 

Representative:  PC Bryan Lewis 

Received:  
 

23 February 2022 
 

Dear Sir 
 
Re: New premises licence application for 6 Norfolk Place, W2 
Police Objection 
 
Police object to this application for a new premises licence, sought under the 2003 Licensing 
Act. Police object to this application for the following reasons: 
 

• There are no licence conditions proposed to support the licensing objectives, namely the 
prevention of crime and disorder. 

 
I will send you a list of proposed licence conditions for your approval   
 
Following agreement of conditions, the Metropolitan Police Service withdrew their 
representation on 10 March 2022. The agreed conditions can be found at Appendix 4 
 

Responsible 
Authority: 

Environmental Health Service 

Representative: Maxwell Koduah 
 

Received: 
 

25 February 2022    

6 Norfolk Place, London, W2 1QN 
 
I refer to the application for a new Premises Licence number for the above-mentioned premises. 
I have considered the information that you have provided within and accompanying this 
application.  I have also considered the application in line with the relevant policies within the 
Councils Statement of Licensing Policy dated October 2021.   
 
The applicant is seeking to supply alcohol for consumption off the premises Monday to Saturday 
08:00 - 23:00 hours and Sunday 10:00 – 22:30 hours  

 
Following consideration of the application and how it may affect the Licensing Objectives and 
meeting the requirements of the Council’s Statement of Licensing Policy I wish to make the 
following representations: 
 

• The supply alcohol and the hours requested to supply alcohol may have the likely effect 
of causing an increase in Public Nuisance and may affect Public Safety within the area 
 

• As presented, the application would have the likely effect of causing an increase in 
Public Nuisance and may affect Public Safety within the area 

 
Conditions, to replace those contained within the operating schedule, have been proposed to 
support the licensing objectives of Prevention of Public Nuisance and Public Safety below. 
Applicant is advised to study these conditions and discuss same if they are minded. 
 



 
Proposed Environmental Health Conditions to replace those contained within the 
operating schedule 
 

1. A Challenge 21 or Challenge 25 proof of age scheme shall be operated at the premises 
where the only acceptable forms of identification are recognised photographic 
identification cards, such as a driving licence, passport or proof of age card with the 
PASS Hologram. 
 

2. All sales of alcohol for consumption off the premises shall be in sealed containers only, 
and shall not be consumed on the premises 
 

3. There shall be no self-selection of spirits on the premises, save for spirit mixtures less 
than 5.5% ABV 
 

4. No more than 15% of the sales area shall be used at any one time for the sale, exposure 
for sale, or display of alcohol 
 

5. A direct telephone number for the manager at the premises shall be publicly available at 
all times the premises is open. This telephone number and/or is to be made available to 
residents and businesses in the vici 
 

6. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times.  

 
7. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between 23.00 hours and 08.00 hours on the following day.  
 

8. Deliveries to the premises shall only take place between 08:00 and 22:00 hours  
 

9. Prominent, clear and legible notices must be displayed at all exits requesting staff and 
couriers to respect the needs of local residents and to leave the premises and the area 
quietly.  

 
10. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance.  
 

11. During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business 

 
12. No licensable activities shall take place at the premises until the premises has been 

assessed as satisfactory by the Environmental Health Consultation Team at which time 
this condition shall be removed from the Licence by the licensing authority 

 
Please contact me if you wish to discuss these further.  
 
Maxwell Owusu Koduah  
Environmental Health Officer  
 
 

 
 
 



2-B Other Persons 
 

Name:  

Address and/or Residents Association:  
 
 

Status: Valid In support or opposed: Support 

Received:  
 

28 February 2022 

As a resident of Star Street I fully support this application having a convenience store close by 
has a benefit to the local community additionally it stops business units becoming vacant for 
long periods of time. Having vacant units in our surrounding area has a massive detrimental 
effect to the local community. Additionally taking a unit that is currently vacant would also add 
local job opportunities. There is no detrimental effect if alcohol is sold as there are plenty of 
places selling alcohol in the neighbouring area, having a vacant unit has massive local negative 
impact. 
 

Name:  

Address and/or Residents Association:  
 
 

Status: Valid In support or opposed: Support 

Received:  
 

23 February 2022 

I support the idea of the corner shop being an off-licence. One of the reasons for this is that the 
shop has currently been closed for more than a year and it looks bad in the area. I would like to 
see new retail in the area as it gives me more options to shop around. I prefer to support local 
businesses rather than large chain stores. It’s better than it being closed for such a long time 
with no activity.  
Also the other shops in the area are too expensive and I see it having no problems being there. 
 

Name:  

Address and/or Residents Association  
 

 
 

Status: Valid In support of opposed: Support 

Received:  
 

02 March 2022 

As an international student, i love an idea of a convenient store selling alcohol which is walking 
distance to me and my house mates. They'll be a few jobs opportunities available for the 
community and I prefer this family's business than any other area as they are responsible and 
honest. 
 

Name:  

Address and/or Residents Association  
 
 

Status: 
 

Valid In support or opposed: Support 

Received: 01 March 2022 

It would be convenient, and I don't see it being any problems after all it is central London 
 



Name:  

Address and/or Residents Association  
 
 

Status: Valid In support of opposed: Support 

Received:  
 

12 February 2022 

It was good to see a family run and independent business open on Norfolk Place just before the 
crisis hit. They have survived through the pandemic when much potential tourist traffic ceased. 
Complying with Covid regulations and keeping the shop well ventilated. They seem to be 
responsible business people. 
I believe they will be responsible and conscious licensees. Selling alcohol etc. And I wish them 
the best of luck in this new venture. 
I have lived nearby for 25 years. I support this application. 
 

Name:  

Address and/or Residents Association  
 

 

Status: 
 

Valid In support or opposed: Support 

Received: 23 February 2022  

I wanted to comment on the possibility of an off license to the street. It will be a great addition 
and convenient for me. The family run business have already been a great asset via their 
Foodwise newsagent store. They know everyone's name and are always friendly and helpful in 
the local community. I’m always in there collecting Packages and they are always kind and 
friendly to me and my daughter. Therefore, I see no issues in having the off license there and I 
feel like the shop will be managed appropriately. 
 

Name:  

Address and/or Residents Association  
 

 
 

Status: Valid In support of opposed: Support 

Received:  
 

28 February 2022  

As a local neighbour I’m happy with the shop and its good for the local community and it helps 
create jobs and i would rather walk to my nearby shop than go to a Tesco. Overall, it’s better to 
have a shop nearby than not having a shop. 
 

Name:  

Address and/or Residents Association  
 
 

Status: Valid In support or opposed: Support 

Received: 28 February 2022 

 
As a local neighbour, I support the business shop near me. It really helps me since Tesco is far 
away from my hall. It really convenient in Norfolk place than anywhere else. I rather support 
local business & off license shop 
 



Name:  

Address and/or Residents Association  
 
 

Status: Valid In support of opposed: Support 

Received:  
 

28 February 2022  

I'm a local shopper and find it really convenient to go here, I would like to support the idea of an 
off licence, I’d rather support local a business than those large supermarkets. I love how close it 
is. 
 

Name:  

Address and/or Residents Association  
 

 
 

Status: Valid In support or opposed: Support 

Received: 01 February 2022  

 
As an international student living in the surrounding area, I would love the idea of a convenience 
store serving alcohol. It would be nice as it is convenient and near to my accommodation and I 
feel like it would be great for the community. 
 

Name:  

Address and/or Residents Association  
 
 

Status: Valid In support of opposed: Support 

Received:  
 

03 March 2022  

Just supporting him, because they are honest e carismátic 
 

Name:  

Address and/or Residents Association  
 
 

Status: 
 

Valid In support or opposed: Support 

Received: 25 February 2022 

 
I am in support of this shop. I have been shopping here for 1 year and the family who run the 
shop are very nice people and are kind to all neighbours. I go there to shop nearly everyday and 
the one thing missing is alcohol. I would love to see them sell alcohol as it saves me from 
walking to Tesco who I don’t like to support. I believe they will be great to the community. 
 



 
Name:  

Address and/or Residents Association  
 
  

Status: Valid  In support of opposed: Support 

Received:  
 

25 February 2022  

I have owned and run a business from Southwick Mews for almost two and-a-half years and my 
daughter lives in a flat above. 
When we first moved to Paddington, corner shops were either priced for tourists or opened and 
then shut within weeks. 
  
Since Foodwise opened on the corner of Star Street and Norfolk Place we have shopped there 
several times every week. It is a model for Corner Shops. 
  
I can not speak highly enough of the people who run the business; they are scrupulous with 
their fair prices, observing their opening times and are always kind, polite and helpful. I have 
witnessed their generosity to strangers. 
Foodwise and particularly the people who own and operate it are without doubt a fantastic asset 
to the community. 
  
I would be more than happy to respond to any further enquiries you may have. 
 

Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Support 

Received: 01 March 2022  

This location has always struggled to have a good shop and since having them there it has 
brightened up the once gloomy corner. This shop is a credit to the area and having the 
convenience of being able to purchase alcohol is amazing. 
 

Name:  

Address and/or Residents Association  
 
 

Status: Valid In support of opposed: Support 

Received:  
 

01 March 2022  

I would really love to have a convenience store here, because sometimes when it's late at night 
I feel very Un safe to walk 5 to 10 minutes to the nearest shop which is Edgeware Road or 
Marble Arch which is very inconvenience as these stores do not even sell alcohol. I have no 
issues with alcohol being served around Dee's premises. 
 



 
Name:  

Address and/or Residents Association e 
 
  

Status: 
 

Valid In support or opposed: Support 

Received: 01 March 2022 

This shop has been a major convenience to me and my friends. Located only a minute walk 
away, it has got everything I ever looked for, and the prices are not bad too. 
 

Name:  

Address and/or Residents Association  
 

  

Status: Valid In support of opposed: Support 

Received:  
 

02 March 2022  

As a local neighbour I am supporting my local shop to become a off licence I believe it would 
beneficial for area and locals I do believe that they should be given a licence as they are 
respectable and decent people. 
 

Name:  

Address and/or Residents Association  
 

  

Status: 
 

Valid In support or opposed: Support 

Received: 25 February 2022  

I am the general manager in the  and I support the idea of an off licence as 
per the notice in the shop window.  
 
Currently when guests ask me for a shop to buy alcohol I have to send them all the way to 
either London Street or down to Praed Street. For our guests we would like to send them to 
somewhere within a stone’s throw away from here and i couldn't think of a place better than 
opposite us.  
It would be great for new retail to open on this side of the street as there is currently not much 
activity on this side. The 2 shops opposite our hotel have been shut for well over a year now 
and doesn't look good for such an area as Paddington. It will give tourists and guests more 
options and help generate revenue for the whole road.  
It will be a great addition to this side of the street and i don't see much problems in it. 
 

Name:  

Address and/or Residents Association  
 

 
  

Status: Valid In support of opposed: Support 

Received:  
 

02 March 2022  

I go to Foodwise local every single day, and it is definitely an asset to the community, I do not 
see any reason for them to be declined an alcohol license. 
 



 
Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Opposed 

Received: 24 February 2022 

There are already off licences open late nearby, eg Tesco and Paddington Station. Allowing 
another shop to sell alcohol till late - their opening hours are until approx 11pm - will add to 
noise and nuisance to our residential street. Star Street already has high levels of noise and 
disruption with many nearby pubs and groups of delivery scooters congregating on corner of 
Star Street and this shop on Norfolk Place. 
 

Name:  

Address and/or Residents Association  
 

 
  

Status: Valid In support of opposed: Opposed 

Received:  
 

03 March 2022  

Dear Licencing team, 
 
I am writing to you today as the manager of,  

 to raise an objection for a new premises licence application for the sale of alcohol at 6 
Norfolk Place, W2 1QN, a proposed location for Foodwise Express. 
 
As an organisation only a couple of doors down, we want to object on the grounds of; 
- prevention of public nuisance 
- prevention of crime and disorder.  
 
This area already has a high prevalence of crime, alcoholics, drug use and prostitution, which 
intensifies after 7pm.  
 
Worshipers visiting the mosque have previously been targeted by alcoholics, drug users and 
criminals. If this premises receives a licence this will only get worse. Loitering already occurs 
outside the Mosque by those solicitation for sex or drugs.  
 
During the summer prayer times and Ramadan, prayers are performed past 11pm, which may 
create situations for worshipers to be targeted. 
 
An off-licence selling cheap alcohol will make the matter worse for both worshippers and local 
residents.  
 

Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Opposed 

Received: 10 February 2022  

, it’s bad enough with all the moped bikers hanging around at all hours 
outside food wise at number 7 Norfolk place. and now you want to sell booze from opposite. 
There is a mosque a few doors down, who do not agree with alcohol. this could bring problems. 



there was a drug related murder at number 7a the flats above the shop a few months ago. 
and a gang stabbing at the hotel across the road at Norfolk towers.  
this booze shop is open late and will bring unwanted people, and young people to the area to 
cause trouble and noise. 
It’s bad enough round here as it is, with the massage parlours at the end of the street. 
 

Name:  

Address and/or Residents Association  
 

 
  

Status:  In support of opposed: Opposed 

Received:  
 

14 February 2022  

Comments from the Hyde Park Ward Labour Action Team 
 
We have been contacted by residents who say: 
 
"All the neighbours in the Norfolk Place end of Star Street are incredibly worried about this 
going ahead. We have been told the new shop will be selling competitively priced alcohol. As it 
is, we suffer noise from anti-social behaviour at all hours and this cut-price booze shop will no 
doubt attract more comings and goings. Even in the day there are crowds of delivery bikes who 
pick up from FoodWise opposite these new premises. The bikes park in residents parking and 
on yellow lines and are very loud. The new off licence will serve to double this traffic which is in 
itself a health and safety hazard." 
 
We support residents' objections and urge that an alcohol licence is not granted. 
 
Paul Dimoldenberg, Judith Southern and Md Shamsed Chowdhury 
Hyde Park Ward Labour Action Team 

Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Opposed 

Received: 03 March 2022  

I would like to raise an objection to an application for a new premises licence for the sale of 
alcohol at 6 Norfolk Place, W2 1QN, a proposed location for Foodwise Express.  
 
As a resident who live  from said premises, I would like to raise objections 
to this licence on several grounds; 
1. prevention of public nuisance 
2. prevention of crime and disorder 
3. public safety 
4. protection of children from harm. 
 
Prevention of public nuisance, prevention of crime and disorder; 
My area is plight with unruly activity, fueled by drugs and alcohol, whose users/abusers can be 
heard in all hours of the night. From dusk substance misusers, their dealers and prostitution is 
riff and normalised. Having a premises selling alcohol at the doorstep of an already troubled 
area will only help fuel unsociable and criminal activities in a very residential area. 
 
I believe this will negatively impact my community. 
 
Public safety and protection of children from harm; 



The Applicant is also the owner of Foodwise Local, a convenience store located in 7 Norfolk 
Place W2 1QL, which is across the T-junction (Norfolk Place and Star Street) from 6 Norfolk 
Place. since the establishment of Foodwise Local in 2019, there has been a sharp increase in 
noise pollution from young men associated with the owners or employees loitering, playing loud 
music and parking multiple cars on double yellows at the T-junction, creating hazards and road 
safety issues for pedestrians and drivers. Having young children of my own, this road safety 
issue concerns me deeply and I feel will only get worse if an off licence owned by them 
operates from the other side of the street.  
 
As a female I already feel unsafe and intimidated, and anxious to what a off-licence owned by 
them will being.  
 
At the bare minimum, I would ask the council to reduce the opening hours to 6pm. 

Name:  

Address and/or Residents Association  
 
  

Status: Valid In support of opposed: Opposed 

Received:  
 

28 February 2022 

I object to the granting of a licence to these premises on the grounds that there are already 
sufficient alcohol outlets in the immediate area. Also the past few months have seen an 
increase in anti-social behaviour in Norfolk Square / Norfolk Place adding easy accessible 
alcohol to the mix would be a mistake. 
 

Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Opposed 

Received: 21 February 2022 

As a resident , I would like to raise objections 
to this licence on several grounds. 
 
Star Street, Norfolk Place, Norfolk Gardens, Sussex Gardens and the surrounding area is plight 
with unruly activity, fueled by drugs and alcohol, whose users/abusers can be heard in all hours 
of the night. From dusk substance misusers, their dealers and prostitution is riff and normalised. 
Having a premises selling alcohol at the doorstep of an already troubled area will only help fuel 
unsociable and criminal activities in a very residential area that attracts its fair share of tourists. 
 
According to the co-applicant; 
 
"We done research in the area and found many independent shops to have extortionate prices 
for alcohol. We have decided to compete in the same field."  
 
I believe this endeavour will negatively impact my community and local services (NHS and 
emergency services).  
 
The Applicant is also the owner of Foodwise Local, a convenience store located in 7 Norfolk 
Place W2 1QL, which is across the T-junction (Norfolk Place and Star Street) from 6 Norfolk 
Place. Local businesses are a necessity for any thriving community and I welcome their 
presence in providing their convenient services. However, since the establishment of Foodwise 
Local in 2019, there has been a sharp increase in noise pollution from young men associated 
with the owners or employees loitering, playing loud music and parking multiple cars on double 



yellows at the T-junction, creating hazards and road safety issues for pedestrians and drivers. 
Having young children of my own, this road safety issue concerns me deeply and I feel will only 
get worse if an off-licence owned by them operates from the other side of the street.  
 
I have spoken with other residents who will also object to this application, on the grounds of 
female safety. 
 
Further submission received on 03 March 2022 
 
The Applicant is also the owner of Foodwise Local, a convenience store located in 7 Norfolk 
Place W2 1QL, which is across the T-junction (Norfolk Place and Star Street) from 6 Norfolk 
Place. Local businesses are a necessity for any thriving community, and I welcome their 
presence in providing their convenient services. However, since the establishment of Foodwise 
Local in 2019, there has been a sharp increase in noise pollution from young men associated 
with the owners or employees loitering, playing loud music and parking multiple cars on double 
yellows at the T-junction, creating hazards and road safety issues for pedestrians and drivers. 
Having young children of my own, this road safety issue concerns me deeply and I feel will only 
get worse if an off-licence owned by them operates from the other side of the street.  
  
The council's licencing department needs to consider issues raised in my email, consult local 
residents, business owners and local services, such as the police. I have CC'ed in my 
neighbour from   
  
I have attached a photo of the notice of the application, however, there is no reference to an 
application number nor can I see it listed on westminster.gov.uk/licensing portal. 
 

Name:  

Address and/or Residents Association   
 

 
  

   

Status: Valid In support of opposed: Opposed 

Received:  
 

24 February 2022 

The South East Bayswater Residents' Association (SEBRA) wishes to lodge an objection to 
above Premises Licence application for 'Off Sales' 
Our concern is that unless additional conditions are placed on the proposed Licence there is 
potential for noise, nuisance etc as well as potential crime and disorder in the area. 
As well as standard conditions for CCTV, notices to leave quietly and no underage sales of 
alcohol etc we require following conditions; 
No sale of beer or cider with APV over 5.5%. 
No sales of 'miniatures' for whisky, vodka etc. 
No more than 15% floor space of sales area for alcohol. 
All spirits to be sold from behind sales counter. 
No deliveries to premises to take place between 20.00 and 08.00. 
Likewise no collection of refuse and recycling from premises between 20.00 and 08.00. 
We also have concern as to sales by the likes of Deliveroo etc regarding no food with delivery of 
alcohol and proof of age on delivery etc 
At first reading of application, we thought it was or the sale of alcohol both 'on' and 'off' the 
premises but now realise it is just for 'Off Sales'. 
As always, SEBRA is content for our representation and contact details to be forwarded 
immediately to the applicant or agent. 
SEBRA is also willing to be contacted by the applicant to discuss our concerns and proposed 
additional conditions.  
 



Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Opposed 

Received: 11 February 2022 

Hi I live at  and would like to object to the application for a licence to sell alcohol at 
6 Norfolk Place. 
We already have enough problems in the area with drug & alcohol related problems.The Norfolk 
Square gardens are already a magnet for unsociable behaviour, so if this alcohol licence goes 
ahead they won't have far to stumble to refuel.  
Also there are a number of stores selling alcohol on the doorstep. Supersave & Tesco on Praed 
street and Portland food and wine on London street which I believe is open 24/7. 
Food wise at 7 Norfolk Place which is opposite number 6 Norfolk place is opposite Edna House 
which is sheltered housing. There is often noise with groups of men congregating (mostly late 
evening) which is not really ideal so close to sheltered housing. 
Star street used to be a nice street to live on but has gone downhill over the last couple of 
years. I don't think an extra shop selling alcohol is what's needed with so many other 
convenience stores in the locality. 
 

Name:  

Address and/or Residents Association  
 

 
  

Status: Valid In support of opposed: Opposed 

Received:  
 

01 March 2022 

On behalf of the three ward councillors for Hyde Park ward - Councillors Adams, Cox and 
myself, I am writing to object to the licence application for 6 Norfolk Place on the grounds of the 
prevention of crime and disorder, public safety and prevention of public nuisance. This is an 
area where we have experienced anti social behaviour (ASB), including street sleeping, drug 
dealing, prostitution and noise. There are already off licences within the vicinity. There are many 
vulnerable people housed in hotels nearby and the police have to assist with ASB on Praed 
Street, Norfolk Square, Sussex Gardens as well as Star Street and St Michaels Street. While 
we would welcome the unit being brought back into use, it is not a suitable area to have an 
additional off-licence and will not promote the licensing objectives. 
 

Name:  

Address and/or Residents Association  
 
  

Status: Valid In support of opposed: Opposed 

Received:  
 

28 February 2022 

I strongly object to this application. Star Street has always been a quiet street until recently , we 
now have a lot of anti-social behaviour and I feel an off licence apparently offering to sell cheap 
alcohol will be off absolute no benefit to the area and will only further contribute to the decline in 
behaviour in the neighbourhood. Norfolk Square is also an area now where many people gather 
to drink making many residents unable to enjoy the gardens so an off licence nearby would only 
further encourage people to come buy alcohol and sit in the gardens. 
We really need something that will be of benefit to the area not something that could possibly 
make it much worse for the residents 
 



Further submission on 02 March 2022 
 
I am very concerned about an off licence in Norfolk Place there has been an increase in anti-
social behaviour in the neighbourhood which is disturbing to the residents and an off licence 
selling cheap alcohol will most likely contribute to this  
 
Norfolk Square is often used by people to sit and drink alcohol which is very off putting for 
residents and I feel an off license will only encourage more people to purchase the alcohol and 
then use the gardens.  
  
It would be much more preferable to have a premises that would enhance the neighbourhood 
not potentially make it worse. 
 

Name:  

Address and/or Residents Association  
 
  

Status: 
 

Valid In support or opposed: Opposed 

Received: 28 February 2022  

The area already has an issue with anti social behaviour. I object to a shop who has let it widely 
be known to the community that they will be selling cheap alcohol. This will absolutely lead to an 
increase of antisocial behaviour on our street - drunk people, loud shouting at night. We already 
have an issue with drunk people from the bar on Star Street. This will make it worse. There is 
no need for an additional shop here. There are so many in a few minutes walking distance. 
 

 
 
 
 
 
 



 

3. Policy & Guidance 

The following policies within the City of Westminster Statement of Licensing Policy apply: 
 

Hours Policy HRS1 
applies 

A. Applications within the core hours set out below in this policy will 
generally be granted for the relevant premises uses, subject to not 
being contrary to other policies in the Statement of Licensing Policy. 
B. Applications for hours outside the core hours set out in Clause 
C will be considered on their merits, subject to other relevant 
policies, and with particular regard to the following: 
 
1. The demonstration of compliance in the requirements of policies 
CD1, PS1, PN1 and CH1 associated with the likelihood of the effect of 
the grant of a licence for later or earlier hours on crime and disorder, 
public safety, public nuisance and the protection of children from 
harm. 
2. If the application is located within a Special Consideration Zone 
they have demonstrated that they have taken account of the issues 
identified in that area and provided adequate mitigation. 
3. Whether there is residential accommodation in the proximity of the 
premises that would likely be adversely affected by premises being 
open or carrying out operations at the hours proposed. 
4. The proposed hours of the licensable activities and when 
customers will be permitted to remain on the premises. 
5. The proposed hours when any music, including incidental music, 
will be played. 
6. The hours when customers will be allowed to take food or drink 
outside the premises or be within open areas which form part of the 
premises. 
7. The existing hours of licensable activities and the past operation of 
the premises (if any) and hours of licensable premises in the vicinity. 
8. Whether customers and staff have adequate access to public 
transport when arriving at and leaving the premises, especially at 
night. 
9. The capacity of the premises. 
10. The type of use, recognising that some venues are more likely to 
impact the licensing objectives than others; for example, pubs and 
bars are higher risk than theatres, cinemas and other cultural and 
sporting venues due to the nature of the operation. 
11. The Licensing Authority will take into account the active measures 
proposed for a ‘winding down’ period including arrangements for 
people to be collected from the premises to travel home safely. 
12. Conditions on hours may be attached that require that the supply 
of alcohol for consumption on the premises ceases a suitable period 
of time before customers are required to leave the premises. 
13. The council, acting as the Licensing Authority, may reduce hours 
if, after review, it is necessary to impose conditions specifying shorter 
hours in order to promote the licensing objectives. 
14. Specific days for non-standard hours should be identified and 
justified as part of the application to allow responsible authorities and 
interested parties to evaluate the impact that these licensable 
activities may have, and to plan accordingly. The consideration of 
applications for later hours for Bank Holiday Mondays will take into 
account that later hours are generally granted for preceding Sundays 
and that the next day is a working day. Non-specific days are 
expected to be covered by Temporary Event Notices or variation 
applications. 



C. For the purpose of Clauses A and B above, the Core Hours for 
applications for each premises use type as defined within this policy 
are: 
 
1. Casinos 
Up to 24 hours a day whilst casino gaming is permitted 
by a premises licence under the Gambling Act 2005. 
2. Cinemas, Cultural Venues and Live Sporting Premises 
Monday to Sunday: 9am to Midnight. 
 
3. Delivery Centres 
Monday to Saturday: 8am to 11pm. 
Sunday: 9am to 10.30pm. 
 
4. Hotels 
Monday to Thursday: 9am to 11.30pm. 
Friday and Saturday: 9am to Midnight. 
Sunday: 9am to 10.30pm. 
Sundays immediately prior to a bank holiday: 9am to Midnight. 
For the sale of alcohol to guests for consumption in hotel/guest rooms 
only: Anytime up to 24 hours. 
 
5. Outdoor Spaces 
Monday to Thursday: 9am to 11.30pm. 
Friday and Saturday: 9am to Midnight. 
Sunday: 9am to 10.30pm. 
Sundays immediately prior to a bank holiday: 9am to Midnight. 
 
6. Pubs and bars, Fast Food and Music and Dance venues 
Monday to Thursday: 10am to 11.30pm. 
Friday and Saturday: 10am to Midnight. 
Sunday: Midday to 10.30pm. 
Sundays immediately prior to a bank holiday: Midday to Midnight. 
 
7. Qualifying Clubs 
Monday to Thursday 9am to 11.30pm 
Friday and Saturday 9am to Midnight 
Sunday: 9am to 10.30pm 
Sunday immediately prior to a bank holiday: 9am to Midnight. 
 
8. Restaurants 
Monday to Thursday: 9am to 11.30pm. 
Friday and Saturday: 9am to Midnight. 
Sunday: 9am to 10.30pm. 
Sundays immediately prior to a bank holiday: 9am to Midnight. 
 
9. Sexual Entertainment Venues and Sex Cinemas 
Monday to Thursday: 9am to 11.30pm. 
Friday and Saturday: 9am to Midnight. 
Sunday: 9am to 10.30pm. 
Sundays immediately prior to a bank holiday: 9am to Midnight. 
 
11a. Shops (all licensable activities that are provided as ancillary 
to the primary use of the premises as a shop except the off sale 
of alcohol) 
Monday to Thursday: 9am to 11.30pm. 
Friday and Saturday: 9am to Midnight. 



Sunday: 9am to 10.30pm. 
Sundays immediately prior to a bank holiday: 9am to Midnight. 
 
11b. Shops (off-sales of alcohol where it forms either the 
ancillary 
or primary use of the premises) 
Monday to Saturday: 8am to 11pm. 
Sunday: 9am to 10.30pm. 
 
D. Core hours are when customers are permitted to be on 
the premises and therefore the maximum opening hours 
permitted will be to the same start and terminal hours for 
each of the days where licensable activity is permitted. 
 
E. For the purposes of this policy, ‘premises uses’ are defined within 
the relevant premises use policies within this statement. 
 
Note: The core hours are for all licensable activities but 
if an application includes late night refreshment then the 
starting time for that licensable activity will be 11pm. 

Shops Policy SHP1 
applies 

 

A. Applications for a shop outside the West End Cumulative Impact 
Zone will generally be granted subject to: 

1. The application meeting the requirements of policies CD1, PS1, 
PN1 and CH1. 

2. The hours for licensable activities are within the council’s Core 
Hours Policy HRS1. 

3. The operation of any delivery services for alcohol meeting the 
council’s Ancillary Alcohol and/or Late-night Refreshment Delivery 
Service Policy DEL1. 

4. The applicant having taken account of the Special Consideration 
Zone 

Policy SCZ1 if the premises are located within a designated zone. 

5. The application and operation of the venue meeting the definition of 
a shop in Clause C. 

C. For the purposes of this policy: 

1. A shop is defined as a stall, vehicle, vessel, temporary structure, 
building or part of a stall, vehicle, vessel, temporary structure or 
building where the primary activity is the sale of goods or services to 
customers upon payment. 

2. The licensable activities for the sale of alcohol for consumption on 
the premises, regulated entertainment and/or late night refreshment 
must be ancillary to the primary use of the premises as a shop. 

3. The licensable activity of the sale of alcohol for consumption off the 
premises must be an ancillary function to the primary use of the 
premises unless that primary use is to sell alcohol for consumption off 
the premises, e.g. a traditional off licence. 



 
4.         Equality Implications 
 

The Council in its capacity as Licensing Authority has a duty to have regard to  
its public sector equality duty under section 149 of the Equality Act 2010. In  
summary, section 149 provides that a Public Authority must, in the exercise of  
its functions, have due regard to the need to:  

 
(a) eliminate discrimination harassment, victimisation and any other conduct that 
is prohibited by or under this Act;  
(b) advance equality of opportunity between persons who share a relevant 
protected characteristic and persons who do not share it; and  
(c) foster good relations between persons who share a relevant protected 
characteristics and persons who do not share it.  

Section 149 (7) of the Equality Act 2010 defines the relevant protected characteristics as 
age, disability, gender reassignment, marriage and civil partnership, pregnancy and 
maternity, race, religion or belief, sex, and sexual orientation. 
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Report author: Roxsana Haq 
Licensing Officer 

Contact: Telephone: 020 7641 6500 
Email: rhaq@westminster.gov.uk 
 

 

If you have any queries about this report or wish to inspect one of the background 
papers please contact the report author. 
 

Background Documents – Local Government (Access to Information) Act 1972 
 

1 Licensing Act 2003 N/A 
 

2 City of Westminster Statement of Licensing  
Policy  

October 2021 

3 Amended Guidance issued under section 182 of  
the Licensing Act 2003  

April 2018 

4 Metropolitan Police Service 
(withdrawn 10 March 2022) 

23 February 2022 

5 Environmental Health Consultation Service 25 February 2022 

6 Interested Party 1 28 February 2022 

7 Interested Party 2 23 February 2022 

8 Interested Party 3 02 March 2022 

9 Interested Party 4 01 March 2022 



10 Interested Party  5 12 February 2022 

11 Interested Party 6 23 February 2022 

12 Interested Party 7 28 February 2022 

13 Interested Party 8 28 February 2022 

14 Interested Party 9 28 February 2022 

15 Interested Party 10 01 February 2022 

 16 Interested Party 11 03 March 2022 

17 Interested Party 12 25 February 2022 

18 Interested Party 13 25 February 2022 

19 Interested Party 14 01 March 2022 

20 Interested Party 15 01 March 2022 

21 Interested Party 16 01 March 2022 

22 Interested Party 17 02 March 2022 

23 Interested Party 18 25 February 2022 

24 Interested Party 19 02 March 2022 

25 Interested Party 20 24 February 2022 

26 Interested Party 21 03 March 2022 

27 Interested Party 22 10 February 2022 

28 Interested Party 23 14 February 2022 

29 Interested Party 24 03 March 2022 

30 Interested Party 25 28 February 2022 

31 Interested Party 26 21 February 2022 

32 Interested Party 27 24 February 2022 

33 Interested Party 28 11 February 2022 

33 Interested Party 29 28 February 2022 

34 Interested Party 30 28 February 2022 
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Mediation letters sent to all objectors 

 
Asif Gul 

6 Norfolk Place 
W2 1QN 

Mr.a.gul@hotmail.co.uk 
 

 
 
 

  
 

 

By email:hacton@westminster.gov.uk 

 
31 March 2022 
 
Dear    
 
Licence Application – 6 Norfolk Place, 22/00890/LIPN 
 
I hope this letter finds you well.  Westminster Council has sent me with a copy of your 
representation in respect of my premises licence application. Thank you for taking the time to 
provide your feedback.  I would be grateful for your consideration of this letter, which I hope will 
help to address the concerns that you have raised.  
  
As you may know, I operate the existing shop at 6 Norfolk Place – Foodwise Express.  In order 
to ensure my business’s viability, which is the main source of income for my family, and to offer 
the local community a wider product range, I decided to submit the licence application to 
Westminster Council.  I have been overwhelmed by support from the local community but also 
understand that concerns have been raised.   
 
I have cooperated with the police and met the Westminster environmental health officer at my 
shop.  This resulted in complete agreement of all licence conditions proposed by the officers.  
Please find enclosed list of the conditions that I have agreed to be imposed on my premises 
licence, if granted.  The purpose of these conditions is to ensure that the business is operated 
professionally without causing any of the problems you have identified in your representations.  
I have also proposed hours consistent with Westminster’s licensing policy and do not intend to 
sell alcohol very late at night.   
 
Finally, I would like to reassure you that I will take my responsibility as a premises licence 
holder very seriously.  The shop will provide for my family meaning it is extremely important that 
the business is a success and not compromised by any activity that causes the local community 
any concerns whatsoever.  I will continue to take on board your feedback and do everything I 
can to help address some of the wider problems you have explained in your representation. I 
would be happy to help in any way that I can. 
 
Thank you for your consideration of this letter.  Please do not hesitate to visit me in the shop or 
send me an email to discuss the application further. 
 
Yours sincerely 
  
Asif Gul  

mailto:Mr.a.gul@hotmail.co.uk
mailto:hacton@westminster.gov.uk


6 Norfolk Place London W2 1QN - 22/00890/LIPN 
Conditions agreed with Metropolitan Police: 
 

6. a) The premises shall install and maintain a comprehensive CCTV system as per the minimum 
requirements of the Westminster Police Licensing Team.  
(b) All entry and exit points will be covered enabling frontal identification of every person 
entering in any light condition.  
(c) The CCTV system shall continually record whilst the premises is open for licensable activities 
and during all times when customers remain on the premises and will include the external area 
immediately outside the premises entrance.  
(d) All recordings shall be stored for a minimum period of 31 days with date and time stamping.  
(e) Viewing of recordings shall be made available immediately upon the request of Police or 

authorised officer throughout the entire 31-day period. 

 

7. A staff member from the premises who is conversant with the operation of the CCTV system 

shall be on the premises at all times when the premises is open. This staff member must be able to 

provide a Police or authorised council officer copies of recent CCTV images or data with the 

absolute minimum of delay when requested. 

 

8. All sales of alcohol for consumption off the premises shall be in sealed containers only and shall 

not be consumed on the premises. 

 

9. Should the premises ever trade after 23:00 (22:30 Sundays) or before 8am. 

Outside of the hours authorised for the sale of alcohol and whilst the premises are open to the 

public, the licence holder shall ensure that all alcohol within the premises (including alcohol 

behind the counter) is secured in a locked store room or behind locked grilles, locked screens or 

locked cabinet doors so as to prevent access to the alcohol by both customers and staff. 

 

10. No super-strength beer, lagers, ciders or spirit mixtures of 5.5% ABV (alcohol by volume) or 

above shall be sold at the premises, except for premium beers and ciders supplied in glass bottles 

and cans. 

 
11. No more than (15)% of the sales area shall be used at any one time for the sale, exposure for sale, 

or display of alcohol. 

 

12. There shall be no self-selection of spirits on the premises, save for spirit mixtures less than 5.5% 

ABV. 

 

13. Prominent signage indicating the permitted hours for the sale of alcohol shall be displayed so as 

to be visible before entering the premises, where alcohol is on public display, and at the point of 

sale. 

 

14. A Challenge 25 proof of age scheme shall be operated at the premises where the only acceptable 

forms of identification are recognised photographic identification cards, such as a driving licence, 

passport or proof of age card with the PASS Hologram. 

 

15. A record shall be kept detailing all refused sales of alcohol. The record should include the date 

and time of the refused sale and the name of the member of staff who refused the sale. The record 

shall be available for inspection at the premises by the police or an authorised officer of the City 

Council at all times whilst the premises is open. 

 

16. An incident log shall be kept at the premises and made available on request to an authorised 

officer of the City Council or the Police. It must be completed within 24 hours of the incident and 

will record the following:  

(a) all crimes reported to the venue  

(b) all ejections of patrons  

(c) any complaints received concerning crime and disorder  



(d) any incidents of disorder  

(e) all seizures of drugs or offensive weapons  

(f) any faults in the CCTV system 

(g) any refusal of the sale of alcohol  

      (h) any visit by a relevant authority or emergency service. 

 

17. All serving staff shall receive training in the sale of alcohol as set out in the 2003 Licensing Act 

prior to starting employment and receive refresher training at 6 monthly intervals. They will sign 

a training record confirm the above. All training records shall be available for inspection upon 

request by the Responsible Authorities.  

 

18. All tills shall automatically prompt staff to ask for age verification identification when presented 

with an alcohol sale. 

 
Conditions Agreed with Environmental Health Consultation Team: 
 

19. A Challenge 21 or Challenge 25 proof of age scheme shall be operated at the premises 
where the only acceptable forms of identification are recognised photographic 
identification cards, such as a driving licence, passport or proof of age card with the 
PASS Hologram. [Duplicated by Police Condition 9] 
 

20. All sales of alcohol for consumption off the premises shall be in sealed containers only, 
and shall not be consumed on the premises. [Duplicated by Police Condition 3] 
 

21. There shall be no self-selection of spirits on the premises, save for spirit mixtures less 
than 5.5% ABV. [Duplicated by Police Condition 7] 
 

22. No more than 15% of the sales area shall be used at any one time for the sale, exposure 
for sale, or display of alcohol. [Duplicated by Police Condition 6] 
 

23. A direct telephone number for the manager at the premises shall be publicly available at 
all times the premises is open. This telephone number and/or is to be made available to 
residents and businesses in the vicinity. 
 

24. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times.  

 
25. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between 23.00 hours and 08.00 hours on the following day.  
 

26. Deliveries to the premises shall only take place between 08:00 and 22:00 hours.  
 

27. Prominent, clear and legible notices must be displayed at all exits requesting staff and 
couriers to respect the needs of local residents and to leave the premises and the area 
quietly.  

 
28. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance.  
 

29. During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business. 

 



30. No licensable activities shall take place at the premises until the premises has been 
assessed as satisfactory by the Environmental Health Consultation Team at which time 
this condition shall be removed from the Licence by the licensing authority. 

 
 
 



 
Premises History             Appendix 3 

 
 

There is no licence or appeal history for the premises.



 
 

Appendix 4 
 
CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS 
PROPOSED BY A PARTY TO THE HEARING  
 
When determining an application for a new premises licence under the provisions of the 
Licensing Act 2003, the licensing authority must, unless it decides to reject the application, grant 
the licence subject to the conditions which are indicated as mandatory in this schedule. 
 
At a hearing the licensing authority may, in addition, and having regard to any representations 
received, grant the licence subject to such conditions which are consistent with the operating 
schedule submitted by the applicant as part of their application, or alter or omit these conditions, 
or add any new condition to such extent as the licensing authority considers necessary for the 
promotion of the licensing objectives. 
 
This schedule lists those conditions which are consistent with the operating schedule, or 
proposed as necessary for the promotion of the licensing objectives by a responsible authority 
or an interested party as indicated. These conditions have not been submitted by the licensing 
service but reflect the positions of the applicant, responsible authority or interested party and 
have not necessarily been agreed 
 
 
Mandatory Conditions 
 
1. No supply of alcohol may be made at a time when there is no designated premises 

supervisor in respect of this licence. 
 
2. No supply of alcohol may be made at a time when the designated premises supervisor 

does not hold a personal licence or the personal licence is suspended. 
 
3. Every supply of alcohol under this licence must be made or authorised by a person who 

holds a personal licence. 
 
4.          (1)  The premises licence holder or club premises certificate holder must ensure that 

an age verification policy is adopted in respect of the premises in relation to the 
sale or supply of alcohol. 

 
(2)  The designated premises supervisor in relation to the premises licence must 

ensure that the supply of alcohol at the premises is carried on in accordance with 
the age verification policy. 

(3) The policy must require individuals who appear to the responsible person to be 

under 18 years of age (or such older age as may be specified in the policy) to 

produce on request, before being served alcohol, identification bearing their 

photograph, date of birth and either— 

 (a)  a holographic mark, or 

 (b)  an ultraviolet feature. 

 
 
 
 
 
 



5(i) A relevant person shall ensure that no alcohol is sold or supplied for consumption on or 
off the premises for a price which is less than the permitted price. 

 
5(ii) For the purposes of the condition set out in paragraph 5(i) above - 
 

(a)  "duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 
1979; 

 
(b)  "permitted price" is the price found by applying the formula - 

 
P = D+(DxV) 

 
Where - 

  
(i) P is the permitted price, 
(ii) D is the amount of duty chargeable in relation to the alcohol as if the duty     

were charged on the date of the sale or supply of the alcohol, and 
(iii) V is the rate of value added tax chargeable in relation to the alcohol as if 

the value added tax were charged on the date of the sale or supply of the 
alcohol; 

 
(c)  "relevant person" means, in relation to premises in respect of which there is in 

force a premises licence - 
   

(i)  the holder of the premises licence, 
(ii)  the designated premises supervisor (if any) in respect of such a licence, 

or 
(iii)  the personal licence holder who makes or authorises a supply of    

alcohol under such a licence; 
 

(d)   "relevant person" means, in relation to premises in respect of which there is in 
force a club premises certificate, any member or officer of the club present on the 
premises in a capacity which enables the member or officer to prevent the supply 
in question; and 

 
(e)  "value added tax" means value added tax charged in accordance with the Value 

Added Tax Act 1994. 
 
5(iii). Where the permitted price given by Paragraph 5(ii)(b) above would (apart from this 

paragraph) not be a whole number of pennies, the price given by that sub-paragraph 
shall be taken to be the price actually given by that sub-paragraph rounded up to the 
nearest penny. 

 
5(iv).     (1)  Sub-paragraph 5(iv)(2) below applies where the permitted price given by 

Paragraph 5(ii)(b) above on a day ("the first day") would be different from the 
permitted price on the next day ("the second day") as a result of a change to the 
rate of duty or value added tax. 

(2)  The permitted price which would apply on the first day applies to sales or 
supplies of alcohol which take place before the expiry of the period of 14 days 
beginning on the second day. 

 
 

 
 



Conditions proposed by the Metropolitan Police Service and agreed by the applicant to 
form part of the operating schedule 
 

6. (a) The premises shall install and maintain a comprehensive CCTV system as per the 
minimum requirements of the Westminster Police Licensing Team.  
 

 (b) All entry and exit points will be covered enabling frontal identification of every person 
 entering in any light condition.  
 (c) The CCTV system shall continually record whilst the premises is open for licensable 
 activities and during all times when customers remain on the premises and will include 
 the external area immediately outside the premises entrance.  
 (d) All recordings shall be stored for a minimum period of 31 days with date and time 
 stamping.  
 (e) Viewing of recordings shall be made available immediately upon the request of 
 Police or authorised officer throughout the entire 31-day period. 
 

7. A staff member from the premises who is conversant with the operation of the CCTV 
system shall be on the premises at all times when the premises is open. This staff 
member must be able to provide a Police or authorised council officer copies of recent 
CCTV images or data with the absolute minimum of delay when requested. 

 
8. All sales of alcohol for consumption off the premises shall be in sealed containers only 

and shall not be consumed on the premises. 
 

9. Should the premises ever trade after 23:00 (22:30 Sundays) or before 8am. 
 Outside of the hours authorised for the sale of alcohol and whilst the premises are open 
 to the public, the licence holder shall ensure that all alcohol within the premises  
 (including alcohol behind the counter) is secured in a locked store room or behind locked 
 grilles, locked screens or locked cabinet doors so as to prevent access to the alcohol by 
 both customers and staff. 
 

10. No super-strength beer, lagers, ciders or spirit mixtures of 5.5% ABV (alcohol by 
volume) or above shall be sold at the premises, except for premium beers and ciders 
supplied in glass bottles and cans. 

 
11. No more than 15% of the sales area shall be used at any one time for the sale, exposure 

for sale, or display of alcohol. 
 

12. There shall be no self-selection of spirits on the premises, save for spirit mixtures less 
than 5.5% ABV. 

 
13. Prominent signage indicating the permitted hours for the sale of alcohol shall be 

displayed so as to be visible before entering the premises, where alcohol is on public 
display, and at the point of sale. 

 
14. A Challenge 25 proof of age scheme shall be operated at the premises where the only 

acceptable forms of identification are recognised photographic identification cards, such 
as a driving licence, passport or proof of age card with the PASS Hologram. 

 
15. A record shall be kept detailing all refused sales of alcohol. The record should include 

the date and time of the refused sale and the name of the member of staff who refused 
the sale. The record shall be available for inspection at the premises by the police or an 
authorised officer of the City Council at all times whilst the premises is open. 

 
16. An incident log shall be kept at the premises and made available on request to an 

authorised officer of the City Council or the Police. It must be completed within 24 hours 
of the incident and will record the following:  



(a) all crimes reported to the venue  
(b) all ejections of patrons  
(c) any complaints received concerning crime and disorder  
(d) any incidents of disorder  
(e) all seizures of drugs or offensive weapons  
(f) any faults in the CCTV system 
(g) any refusal of the sale of alcohol  

      (h) any visit by a relevant authority or emergency service. 
 

17. All serving staff shall receive training in the sale of alcohol as set out in the 2003 
Licensing Act prior to starting employment and receive refresher training at 6 monthly 
intervals. They will sign a training record confirm the above. All training records shall be 
available for inspection upon request by the Responsible Authorities.  

 
18. All tills shall automatically prompt staff to ask for age verification identification when 

presented with an alcohol sale. 
 
 
 
Conditions proposed by the Environmental Health Service and agreed by the applicant to 
form part of the operating schedule. 

 
 

19. A direct telephone number for the manager at the premises shall be publicly available at 
all times the premises is open. This telephone number and/or is to be made available to 
residents and businesses in the vicinity. 
 

20. All waste shall be properly presented and placed out for collection no earlier than 30 
minutes before the scheduled collection times.  

 
21. No waste or recyclable materials, including bottles, shall be moved, removed from or 

placed in outside areas between 23.00 hours and 08.00 hours on the following day.  
 

22. Deliveries to the premises shall only take place between 08:00 and 22:00 hours.  
 

23. Prominent, clear and legible notices must be displayed at all exits requesting staff and 
couriers to respect the needs of local residents and to leave the premises and the area 
quietly.  

 
24. No noise generated on the premises, or by its associated plant or equipment, shall 

emanate from the premises nor vibration be transmitted through the structure of the 
premises which gives rise to a nuisance.  
 

25. During the hours of operation of the premises, the licence holder shall ensure sufficient 
measures are in place to remove and prevent litter or waste arising or accumulating from 
customers in the area immediately outside the premises, and that this area shall be 
swept and or washed, and litter and sweepings collected and stored in accordance with 
the approved refuse storage arrangements by close of business. 

 
26. No licensable activities shall take place at the premises until the premises has been 

assessed as satisfactory by the Environmental Health Consultation Team at which time 
this condition shall be removed from the Licence by the licensing authority. 

 
 



Residential Map and List of Premises in the Vicinity         Appendix 5 
 
 

 
 
Resident Count: 249 
 

Licensed Premise within 75 metres of 6 Norfolk Place, London W2 1QN 

Licence Number Trading Name Address 
Premises 
Type Time Period 

08/09088/LIPD Khan Traders 
7 Norfolk Place 
London W2 1QL Shop 

Monday to 
Sunday; 08:00 - 
23:00 

06/11400/WCCMAP 

Indian 
Connoisseur 
Restaurant 

8 Norfolk Place 
London W2 1QL Restaurant 

Sunday; 12:00 - 
00:00 | Monday 
to Saturday; 
10:00 - 00:30 



16/04547/LIPRW 
Norfolk Towers 
Hotel 

34 Norfolk Place 
London W2 
1QW 

Hotel, 3 star or 
under 

Sunday; 12:00 - 
00:00 | Monday 
to Saturday; 
10:00 - 00:30 | 
Monday to 
Sunday; 00:00 - 
00:00 

06/11511/WCCMAP 
Ryath Indian 
Restaurant 

32 Norfolk Place 
London W2 
1QH Restaurant 

Sunday; 12:00 - 
00:00 | Monday 
to Saturday; 
10:00 - 00:30 

06/11481/WCCMAP 
The Frontline 
Restaurant 

13 Norfolk Place 
London W2 1QJ Restaurant 

Sunday; 12:00 - 
00:00 | Monday 
to Saturday; 
10:00 - 00:30 

19/11494/LIPDPS Ground Floor 

31 Norfolk Place 
London W2 
1QH Shop (large) 

Monday to 
Sunday; 06:00 - 
22:00 

15/07297/LIPN 

Sir Alexander 
Fleming Public 
House 

16 Bouverie 
Place London 
W2 1RB 

Public house 
or pub 
restaurant 

Sunday; 12:00 - 
22:30 | Monday 
to Thursday; 
10:00 - 23:30 | 
Friday to 
Saturday; 10:00 - 
00:00 



 




